AHKeTa VI U3yYeHHs] MHEHHUS MoJIyyaTesieil yeayr
B 00pa30BaTebHbIX OPraHU3ALUAX

YBa:kaeMblii peCliOH/eHT!
[Ipurnamaem Bac npuHsTh yyacTre B HE3aBUCUMOM OLIEHKE KaU€CTBA YCIOBHM OKa3aHMS YCIyT
o0pa30BaTeNIbHOI Opranu3anuei, B KOTopoi Bel siBiiseTech noyyaTeseM yciyr.
AHKeTa aHOHUMHasI, pe3yIbTaThl OyIyT MpeCTaBIeHbl B 0000IIIEHHOM BHIE Ha caiitax bus.gov.ru u
narod-expert.ru B pasnene «He3zaBucumast orieHKa».

1. Ilpn mocemenuu oOpa3oBaTebHON opranusamuu Bbl oOpamanaucs Kk uHopmaumu,
pa3dMenIeHHOi HA CTeHAaX B MOMeIleHUsIX OPraHu3aunu (CTeHabl, HTH(pOMATHI U AP.)?
1) la

2) Het (nepexooume k sonpocy 3)

2. YiaoBjerBopeHbl Ju Bbl OTKPBITOCTHIO, MOJHOTOH M JAOCTYNHOCTHIO HHpOpMALMH O
JeITeJIbHOCTH 00pa30BaTeILHON OPraHu3anum, pa3MelleHHOi HA MH(POPMAIIMOHHBIX CTeHAaX?

1) IMonHOCTHIO YIOBIETBOPEH ()

2) Ckopee ya0BJIETBOPEH (@), YeM He yJIOBJIETBOPEH ()

3) Ckopee He YI0BJICTBOPEH (@), YeM yIO0BJICTBOPEH (a)

4) He ynoBnetBopeH (a)

3. Ilepen mocemenuem oOpa3zoBaTe/ibHOM opranm3auuu Bbl 3axoamiam Ha o(pUIHAIbHBIN
caiiT yupexaeHus?
1) la

2) Het (nepexooume k éonpocy 5)

4. YnoBjeTBopeHbl JU Bbl OTKPBITOCTHIO, MOJHOTOH H JAOCTYNHOCTHIO HHpOpMALHH O
JAesITeJIbHOCTH 00pa30BaTeILHON OPraHu3anum, pa3MelleHHoil Ha opuuMaILHOM caiiTe?

1) [ToaHOCTBIO YAOBIETBOPEH (a)

2) Ckopee yI0BJIETBOpEH (@), YeM He yIO0BJIETBOpPEH ()

3) Ckopee He yI0BICTBOPEH (@), YeM yI0BJIETBOPEH (a)

4) He ymoBneTBopeH (a)

5. Ynosiaersopennl i1 Bbl ypoBHeM KOM(POPTHOCTH YCJOBHMH IPEICTABJICHUS YCJIAYIr B
o0pa3oBaTe/IbHOW OpraHu3anum?

1) TTonHOCTHIO YIOBIETBOPEH ()

2) Ckopee yI0BIETBOPEH (@), ueM He yIOBIETBOPEH (a)

3) Ckopee He yIOBJIETBOpPEH (@), YeM YIOBIECTBOPEH (a)

4) He ynoBnetrBopeH (a)

6. YaoBierBopeHbl i Bbl yc/JIOBHSIMH OpraHuM3anMy yCJIyr Uil JIUIl ¢ OrPpaHUYEeHHBIMH
BO3MO’KHOCTSIMH 310POBbsi?

1) [ToaHOCTBIO YIOBIETBOPEH (a)

2) Ckopee yI0BJIETBOPEH (@), 4eM He yJOBJIETBOPEH (2)

3) Ckopee He yI0BJIECTBOPEH (@), 4eM yI0BJIETBOPEH (a)

4) He ynoBneTBopeH (a)

7. Hackobko Bbl y10B/IeTBOPEHBI J00P0kKeIATEJBHOCTHI0 U BEKINBOCTHI0 PA0OTHHKOB
o0pa3oBaTe/IbHON OPraHM3anMH, 00eclneYMBAKOUIUX INEPBUYHbIM KOHTAKT W HMH(GOPMHpPOBaHHE
nojay4yaressi ycayru (padlOTHUKM PerucTparypbl, ClIpaBOYHOI, NIPHEMHOI0 OT/AeJeHUs] U NpoYue)
NP HeNoCPeICTBEHHOM O0pallleHUH B OPraHu3anuio?

1) [ToaHOCTBIO YIOBIETBOPEH (a)

2) Ckopee yI0BIETBOPEH (@), UeM He yIOBICTBOPEH (a)

3) Ckopee He YIOBIETBOPEH (), 4eM YIOBIETBOpPEH (a)

4) He ynoBnerBopeH (a)
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8. Hackosibko Bbl ynoB/jieTBOpPeHBI 100pPO0kKeIATEIbHOCTHI0O U BEXKJIUBOCTHI) PAaOOTHUKOB
o0pa3oBaTeIbHOW OpraHU3aNMu, 00ecNMeYNBAIOIIUX HENMOCPeACTBEHHOE OKa3aHHWe YCJIYyru NpH
o0panieHuu B OPraHu3anuio”?

1) [ToaHOCTBIO YAOBIETBOPEH (a)

2) Ckopee yI0BICTBOPEH (@), 4eM He yI0BIETBOPCH (a)

3) Ckopee He YI0BJICTBOPEH (@), YeM yIOBJICTBOPEH (a)

4) He ynoBaerBopeH (a)

9. Hackosibko Bbl y10BJIeTBOpPeHBI 100pPO0KeIATEIbHOCTHI0O U BEXKJIUBOCTHI) PAaOOTHHKOB
00pa3oBaTeIbHON OPraHM3aluy MPHU UCNOJIH30BAHUHN TUCTAHIHOHHBIX (hOpM B3aumojeicTBus (Mo
TesieoHy, M0 JIEKTPOHHOI MOUTe, C MOMOIIbLIO YJIEKTPOHHBIX CEPBUCOB)?

1) [ToaHOCTBIO YAOBIETBOPEH (a)

2) Ckopee yI0BICTBOPEH (@), 4eM He yIOBICTBOPEH (a)

3) Ckopee He yI0BJICTBOPEH (@), YeM yIOBJICTBOPEH (a)

4) He ynoBaerBopeH (a)

10. YaoBaerBopens! 14 Bol rpadukom padoTsl 00pa3oBaTeibHON OpraHu3anuu?
1) IMonHOCTHIO YIOBIETBOPEH ()

2) Ckopee ya0BJIETBOPEH (@), YeM He yJIOBJIETBOPEH ()

3) Ckopee He YI0BJICTBOPEH (@), YeM yIO0BJICTBOPEH (a)

4) He ynoBnetBopeH (a)

11. Ouennre 00UIYI0 YAOBJETBOPEHHOCTh KAYECTBOM OKa3aHHs YCJIyr 00pa3oBaTesIbHOI
opranuzanuei?

1) TTonHOCTBIO YIOBICTBOPEH ()

2) Ckopee yI0BIECTBOPEH (a), 4eM HE yIOBJICTBOPCH(a)

3) Ckopee He yI0BIETBOPEH (a), YeM yIOBICTBOPEH(a)

4) He ynoBnetBopeH (a)

12. ToroBbl Ju Bbl peKkoOMeHI0BATH [JAHHYI0 00pPa30BATEJbHYI0 OPraHH3AIUIO
POACTBEHHUKAM M 3HAKOMBIM?

1) la

2) Ckopee 1a, 4eM HET

3) Ckopee HeT, yeM Ja

4) Her

5) 3aTpyaHsIOCh OTBETUTH

13. Hacko.ibk0 BbI y/10B/1€TBOPEHBbI KOMIIETEHTHOCTHIO NEPCOHAJIA YUPeKIeHHsA?
1) TTomHOCTBIO YIOBIETBOPEH (2)

2) Ckopee yI0BIETBOPEH (@), ueM He yIOBIETBOPEH (a)

3) Ckopee He yIOBJIETBOpPEH (@), YeM yIOBJIECTBOPEH (a)

4) He ynosnetBopeH (a)

14. HackoJsibko Bbl y10B/1€TBOpEeHBI MaTepuaIbHO-TeXHUYECKOe o0ecrieueHne yupeKieHus?
1) [ToaHOCTBIO YAOBIETBOPEH (a)

2) Ckopee yI0BICTBOPEH (@), UeM He yIOBICTBOPEH (a)

3) Ckopee He YIOBIETBOPEH (), 4eM YIOBIETBOpPEH (a)

4) He ynoBnerBopeH (a)

Baaronapum 3a yuacrue B onpoce!



